
We get it – repairing devices is an unwanted 
expense and on the surface can be a pain in the 
tail. The fact is, it’s the cost of doing business. Your 
drivers are hitting up to 30 stops per hour, screens 
are going to shatter, charge ports are going to 
break, and batteries are going to swell – we 
promise you, there is no avoiding it. 

Here are 3 of the top reasons why you should 
consider repairing your devices as they break.

Number 1 - Employee Experience. Your employees 
have to deal with these devices and if they are not 
func�oning properly, or the screen is extremely 
broken, it makes them less produc�ve and unhappy 
to boot. Less produc�vity equals less opportunity 
for the business. Moreover – Employee Morale is a 
key to your success. They have high expecta�ons set 
on them – when you send them out with damaged 
or barely usable devices, it makes it that much 
harder for them to do their job. Eliminate all 
obstacles for your drivers – keeping them focused, 
prepared and excuse free from ge�ng the job done. 

Number 2 – Cost. Repairing your devices IS 
CHEAPER than buying a new device. Buying new a 
device from your carrier to replace your broken 
device is not a good economic long term strategy 
(see our ar�cle on page 2), and finding devices 

online to replace could end up disappoin�ng you in a 
number of ways. If you are using the carrier’s 
insurance, you may think you are saving, but once 
you have a bad ba�ery or damaged charge port (we 
see them all the �me) – you may be ge�ng gouged. 
Also – once you get to a point where you have 8-10 
devices completely broken, you now have to get 
them all fixed at once, pu�ng you low on devices 
AND leaving you with a large repair bill. Why not 
spread that out over �me, keep your devices on the 
road and repair your devices as they break?

Number 3 – Saving Time. If you have or had 
insurance, you already know the �me consuming 
process of making an insurance claim. Especially 
when it’s for mul�ple devices. Also, when you buy a 
new device or get an insurance device – you have to 
download all the apps and re-set up each device. 
When you repair – the process is seamless and when 
you get your device back – it’s ready to be put in use 
immediately. Your �me is worth a lot more than the 
spend – IMO.

Device breaks are inconvenient – but you aren’t 
going to avoid them. Set yourself up for success and 
let us help you build a plan for when they do break. 
While you may not be looking for extra expenses – 
our services may actually save you money & �me.

Ask our current partners – we are 
commi�ed to going above and beyond. 
We understand the “whirlwind” that is 
your day to day and our goal is to help 
simplify that, by taking the stress of 
managing your devices off your plate.
 
On a quarterly basis – we will provide a 
newsle�er that will have topical 
informa�on related to our DSP 
program. These ar�cles will be wri�en 
by our staff, based on some of the 
most common ques�ons, scenarios, 
and experiences that we manage daily.

We will use this pla�orm to update our 
DSP partners on any improvements or 
changes we are making for the DSP 
program. We will update you on 
repairs, available devices and special 
promo�ons that are unique to our DSP 
partners. We will also provide any 
relevant wireless industry news, that 
you may be able to benefit from. 

Our goal for this newsle�er is simple – 
to keep you informed. We hope you 
read our it thoroughly when the �me is 
convenient to you. If you find our 
newsle�er to be helpful, spread the 
word and send it to other DSP partners 
that may also find it helpful. 
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YOUR PHONE CARRIER

This op�on is the most popular, 
mostly because it’s the easiest 
method. You can either log into 
your account online or call your 
carrier representa�ve to send you 
out some new devices. Another 
great perk – typically the devices 
are FREE or heavily discounted up 
front. You place your order and in 
2-3 days, boom, you’ve got 
working phones. Any costs are 
either put onto your bill, or they 
are broken up over monthly 
installments. Less out of pocket 
up front! Pre�y sweet right?

It is pre�y sweet – under the right 
condi�ons. As we all know 
“nothing is free” – and that is 
surely the case here. In order for 
you to get the discounted price or 
pay nothing at all – you need to 
ac�vate a new phone number 
(new line of service).

These “new” lines cost you up to 
$35 per month, whether it’s being 
ac�vely used or not. Even more – 
you have to keep the devices 
ac�ve for 24-30 months!!!

Point being – you can end up 
paying A LOT MORE than you 
need to.

There are some ways to mi�gate 
this – such as suspending your 
lines of service. This is a great 
method to reduce your ac�ve 
lines so you’re not paying those 
services fees. However – you can 
only suspend for so long, and it 
requires some leg work and �me.

BUYING ONLINE

The internet is an amazing place 
to find devices. You can find 
whatever you need somewhere. 
Typically, when buying online, 
there’s also some savings to be 
had. You can buy second-hand 
devices well under MSRP and 
have them shipped to you fairly 
quickly. The beauty of buying 
your devices somewhere OTHER 
than the carrier – you can ac�vate 
these on a Month to Month 
contract. Which means – when 
you no longer need the line of 
service (you downsize routes) – 
you can call you carrier and 
cancel for li�le to no fees. 

Some seemingly great pros here, 
but these comes with risk and 
�me investment. For starters, 
many devices are built specifically 
for the carrier’s network. This 
means – a Moto G7 Power on 
Verizon, may not work, or work 
well, on T-Mobile. Therefore – if 
you don’t know what to look for, 
you could be stuck with a 
device(s) that you have to ship 
right back.

Secondly, buying online can be 
like mee�ng someone in the 
alleyway. You have no idea who 
they are and they could be selling 
you a device that is stolen, or just 
doesn’t work at all. If this 
happens – you o�en have zero 
recourse.

(Continued on next page)

If you’re like most – you run into 

situa�ons where you are �ght on 

devices. The broken pile stacks up 

and you can’t take them off routes 

because you have nothing to back 

them up. Here is a solu�on – 

SPARE DEVICES.

Spare devices are used when your 

current devices break. You simply 

pop in the SIM card into the spare 

and poof you’re back in business. 

Stop stressing – start preparing.

Based on our partners – the 

average DSP has 4-5 spare devices 

at all �mes. When a device 

breaks, they switch to their spare 

and send their broken device in 

for repairs. 

Need some spare devices? We 

have Moto G7 and Moto G 

Power’s available today. We’ll 

even protect them for you for 

free! Just another way that FixIT 

Mobile has you covered!

RECOMMENDATION

Buy your devices from the carrier 
when you know you’ll be keeping 
the lines of service for the long 
haul. For example – if you have 10 
routes today and you’re moving 
to 20, and you are confident you’ll 
be staying around 20 – go buy 
your devices from the carrier and 
save. If you are ramping up for 
peak season and know you’ll be 
decreasing routes in the nearer 
future – you may want to 
consider another path.

DEVICE PURCHASING 101

YOUR GUIDE TO BUYING DEVICES

Buying devices can be 
complicated. We break 
down the methods of 
purchasing devices to 
help you understand 
all your options.

“FixIT Mobile continues to 
exceed our expectations. 
Whether we need new 
devices, repairs for current 
devices, or if we have 
general questions – FixIT 
Mobile responds quickly 
and gets the job done 
without hassle. FixIT 
Mobile has helped us save 
time, allowing us to stay 
focused.

Spare Devices?
Yeah - you should 
have some...

Joe Kerich
Valleywide Logistics 

(DPX8)

What Are Current 
Partners Saying?

“The beauty of buying 
your devices some-

where OTHER than the 
carrier – you can 

activate these on a 
Month to Month 

contract. This means – 
when you no longer 

need the line of service 
(you downsize routes), 

you can call your 
carrier and cancel for 

little to no fees.”

With our DSP partners – buying 
devices is always a topic of 
discussion. Being experts in the 
wireless space allows us to walk 
you through the different 
methods of purchasing devices. 
We’ll give you some of the pro’s 
and con’s of each – to help you 
make the best decision. 



We see a lot of broken screens 
come through our 24 shops 
every day. You want to know 
what we see?

NO SCREEN PROTECTION. Of 10 
broke screens that walk into our 
door – 8 of them did not have 
screen protec�on. 80%!

it isn’t fool proof – but it goes a 
long way. If you’re going to get 
tempered glass – don’t skimp, 
it’ll cost you!

Here at FixIT Mobile we care just 
as much about protec�ng your 
device as we do repairing it. Let 
us help you!

Pictured – (2) devices we protected 

for our DSP partner. No screen 

damaged, just a protector 

replacement.  $150 Savings!

PRO TIP
SCREEN PROTECTION

Now, places like Ebay will easily 
refund you, but then you have to 
go through that whole process 
which takes up more of your �me. 

There is also the upfront costs 
when buying online – you will 
spend somewhere around 
$100-$150 (for Moto G Power 
and like devices) per device. 
While that upfront cost might 
s�ng – remember, you now own 
this device and it’s not �ed to an 
agreement through your carrier.

RECOMMENDATION

If you know what you want, know 
what’s available and have a 
reliable source, this is a great way 
to get devices. Owning your 
devices outright gives you 
flexibility, meaning you don’t have 
to carry ac�ve lines on your 
carrier bill. This will save you a 
ton of money throughout �me 
and more than pay for your 
upfront investment.

FIXIT MOBILE

This is probably the least known 
op�on of them all and more than 
pay for your upfront investment. 
When you think purchasing new 
devices, it’s usually straight to the 
carrier or searching online. There 
is another way!

We procure gently used devices 
and cer�fy them ourselves. We 
ensure the screen, ba�ery, charge 
port and all the small parts and 
so�ware are in good condi�on. 
We charge them, seal them and 
deliver them to you ready to use.

All you need to do is punch in an 
ac�ve SIM card and you are good 
to go. We also back our devices 
up with a 90 day warranty on any 
manufacture defects. In short, 
outside of any physical or water 
damage – it’s covered up to 90 
days.

What makes purchasing from 
FixIT Mobile even be�er – we will 
buy the device back from you

a�er you are finished using the 
device, we will give you a price on 
buyback and use those funds as 
credits towards your future 
repairs. You won’t have to hold 
onto a bevy of devices for long 
periods of �me any longer.

The downside – much like buying 
online, can be the upfront cost. 
This however will be offset by the 
savings on inac�ve lines, as well 
as ge�ng some dollars back if you 
decide to trade it back in.

RECOMMENDATION

Whichever way you choose to go 
– we are here to give you this 
advice. We aren’t here to just sell 
and repair phones, we are here to 
help guide you through the en�re 
process of adding, repairing, 
protec�ng, reducing and 
managing your ever-changing 
device needs.

If you need help – email us at 
AmazonDSP@fixitmobile.com
and we’ll give you a hand!

Q2 REPAIR PRICING

** Pricing subject to speci�c terms & conditions.

Battery Replacements

Starting at

$3999

Charge Ports

Starting at

$4999

Screen Repairs

Starting at

$6999 MORE INFORMATION
For more details about our care 

packages and pricing, contact us at
AmazonDSP@fixitmobile.com



Special Device Protection Pricing

Exclusive Repair Pricing

Discounted Certi�ed Pre-Owned 
Device Pricing

FREE Local Delivery

Low Cost Shipping Options

Wireless Consultation Services

Basic Services

BOTH PLANS INCLUDE:

Starting at $10 per device

FREE Screen & Liquid Protection

FREE Spare Devices at Sign Up

FREE Battery Replacements

FREE Delivery & Shipping

FREE eRecycling

Deeper Repair Discounts

Device Buyback Guarantee

Monthly Cost & Repair Analysis

Special Device Protection Pricing

Exclusive Repair Pricing

Discounted Certi�ed Pre-Owned 
Device Pricing

FREE Local Delivery

Low Cost Shipping Options

Wireless Consultation Services

Care Plan details are available in the General Terms and Conditions and Services Description 
for the FixIT Amazon DSP Device Care Plans, that can be provided upon request.

Amazon DSP Repair Centers
7204 South 900 East,
Midvale, UT 84047
AmazonDSP@fixitmobile.com
www.fixitmobile.com

800 N 54th Street, Suite C-1
Chandler, AZ 85226
AmazonDSP@fixitmobile.com
www.fixitmobile.com

Looking for a store to drop into?  
Find all our loca�ons and MORE!

www.fixitmobile.com

To Get Started - Contact Us at AmazonDSP@�xitmobile.com

Easy Processing
Weekly Contact & Ordering

Monthly Invoicing


